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Welcome to the IN THIS ISSUE:
Behavioral Health News | "™NOVATION PROJECTS

Welcome to the third edition of Behavioral Health P2
News. This edition will showcase the Innovation Projects Integrated Community Services
through the Center of Excellence.

An innovative project explores new approaches and
practices to be offered in the mental health system. The
project may be novel, creative and/or ingenious mental P4
health practices and approaches that are expected to

Brighter Futures P.3
Collective Solutions

. . - .. OC4Vets

contribute to learning within communities through an
inclusive and representative process. OC ACCEPT

Generally, each project is expected to be integrated P.5
within the community for a one to three year period. Some TRAINING to meet the Mental
projects may be extended based on the need and Health Needs of the Deaf and
outcomes of participants. Hard of Hearing

The next issue will explore the program and Project Life Coach P.6

services offered through the Children and Youth Services

(CYS) division OC Community Cares




The INTEGRATED COMMUNITY SERVICES (ICS) provides bi-directional services to integrate
both physical and mental health care. The model of the programs goal is to bridge gaps for
participants within the mental health and medical communities. The Center of Excellence currently
offers two ICS projects. To be eligible for one of the ICS projects, a participant must have a chronic

medical condition.

Integrated Community Service:
COMMUNITY HOME

The ICS Community Homeproject collaborates
with community medical clinics and county mental
health programs. It is a healthcare model to
address gaps in service for the underserved low-
income community, and to improve overall health
outcomes for the patients involved. In the ICS
Community Home project, a Mental Health Team
is brought into existing community health clinics,
like Asian Health Center and Korean Community
Services. Bringing in each team to complement
existing patient services allows full integration of
patient care in each location.

Services are offered to Orange County Residents
who are enrolled or eligible for Medi-Cal or MSI, to
assist with their primary care and mental health
care needs.

Service languages are: English, Spanish,
Vietnamese and Korean

For more information, please call:

714) 516100

Integrated Community Service:
COUNTY HOME

The ICS County Homeproject provides primary
medical care services for transitional-age youth (16-
25 years of age), adults and older adults, who are
residents of Orange County, Medi-Cal or MSI
eligible, and receiving behavioral health services at
the Santa Ana, Westminster or Anaheim County
Clinics. The program provides case management,
care coordination, supportive counseling, education
groups, medication consultation, and linkage to
community resources.

Service languages are: English, Spanish, Vietnamese
and Korean

For more information, please call:

714) 515100




BRIGHER FUTURES

BRIGHTER FUTURES is a comrAa#igd supportive
servicefor families with children agesl8 who experience
social, emotional and behavioral health problems. The
purposeof BRIGHTER FUTURES is to help build health
relationships between parents and children by:

1 Providing positive discipline

1 Learning cleapositive communication

1 Building seHesteem

BRIGHTER FUTURts@siders all referrals from
community.

For more information, please contact:
Phone: (714) 56100

2035 E. Ball Road, Suite.00

WHAT WE DO Anaheim, CA 92806

BRIGHTER FUTURES works with parents and children
Recognie personal strengths and build resiliency

services in the community

other families

1
1 Provide brief behavioral interventions
1 Make appropriate and helpful linkages to support

1 Reduce isolation and form supportive networks w

Do you have a family member or a
loved one who may be experiencing
one or more of the following?

Disorganized thinking
Preoccupation with activities
Hostility

Emotional distancing
Impulsiveness

Dependence

X X X X X X

If so, this person may be in crisis and
may find the event or situation
intolerable and difficult to cope with
effectively. When the individualQ ér
FlFYAf@Qa Odz2NNBy i,
these symptoms can throw a family
and their loved ones into a state of
crisis.

COLLECTIVE SOLUTIONS
considers ALL referrals from
the community.

For moranformation, contact:

Center of Excellence
Collective Solutions
2035 E. Ball road, Suite 100-C
Anaheim, CA 92806

Phone: (714) 517-6100

Serving TAY, Adults and Older Adu
in Orange County.

COLLECTIVE SOLUTIONS seeks to
assist families in developing a plan of
action in response to managing crisis
situations, raise awareness about
mental illness, facilitate family
communication, and reduce future
crisis situations.

COLLECTIVE SOLUTIONS provides the
following services:

Peer Mentorships

Supportive Services

Short-term Counseling

Support & Discussions Groups
Educational Groups

Outreach & Engagement

Linkages to Mental Health Services

X X X X X X X

P.3




OC4Vets

Orange County has a support service
project to assist veteran individuals and
families seeking resources after serving

in the military.

The OC4Vets project is a centralized place for community
providers to collaboratively interact with one another to
maximize access to services needed by veterans.

One of the projects goals is to increase access to health and
supportive services for veterans with post-traumatic stress
disorder (PTSD), traumatic brain injury (TBI), and severe
depression, including dual diagnosis of substance abuse
disorders.

In addition, OC4Vets provides assistance with application
for compensation_and pensions, brief screenings on other
VA related benefits for participants, case management,
linkages to medical, mental health and substance use
disorders, housing, job skill enhancement, employment,
coaching, and other available services as required.

OC4Vets contactinformation www.orange.networkofcare.org/veterans
Phone numbers: (714) 480-4678 or (714) 480-6555

Location: 1200 N. Main St. Suite 301, Santa Ana, CA 92701



http://www.orange.networkofcare.org/veterans
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OC ACCEHrovides communitybased supportive services
for individuals who are struggling with and/or self
identified as Lesbian, Gay, Bisexual, Transgender, Interse
and/or Questioring (LGBTIQ) and the people important in
their lives.

If you know a LGBTIQ experiencing any of the following:

*Confusion  *Isolation *Grief &Loss *Depression
*Anxiety *Suicidal thoughts  *Self-medicating
*Self-esteem challenges *Bullying *Trauma
*Homelessness *Lack of familial support

OC ACCEPTS offers HOPE! Please call for information:
(714)517-6100 or email: hnguyen@ochca.com

2035 E. Ball Road, Suite 100-C, Anaheim CA 92806

OC ACCEPT seeks to provide a safe
environment with acceptance and compassion
for individuals to express their feelings, build
resilience, be empowered and connect with
others for support.

OC ACCEPT offers the following services:
Peer mentorships

Community-based supportive services
Case management

Short-term counseling

Support and discussion groups
Outreach, engagement and linkage
services

Health and wellness activities
Educational and vocational support
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TRAINING to Meet the Mental Health Needs of the Deaf and Hard of Hearing Community

/\ This project trains members in the community, consumers,

Certificate accredited and family members from the deaf community using
training program offered to American Sign Language (ASL) as the primary language.
interested persons with a This innovative project is designed to prepare individuals
passion to work with the to serve as Mental Health Workers with the deaf
Mental Health Needs of the community. The training is offered at Saddleback
Deaf and Hard of Hearing Community College.

Community as a Mental
Health Worker!

\/

To register, go to: www.saddleback.edu

Or for information call: (714)517-6100
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mailto:hnguyen@ochca.com
http://www.saddleback.edu/

001 EAAO |, gbalEito heélp MeAtdd &
Project Life Coach health consumers gain employment at
local ethnic businesses or assist in

fostering their integration within the

Project Life Coach is community in which they live.
designed to serve monoling
or limited English proficienc Services include:
Latino, Iranian and Asian
Pacific Islanders who have| | 1 Intake/assessment
mental illness. The project || 1 Case management
Project Life Coach applies counselimgproaches| 1 Brief counseling
considers all referrals. For and family strengthening f Job skills support
more information, please techniques to help the groups
(714) 517-6200 participant arnis/hefamily {1 Linkages
promoteecovery. 1 Psvchoeducation

The OC CCP is a team of clinicians and trained
consumer/family member mentors who
provide linkage to private mental health
providers in Orange County for individuals who
are unable to afford private mental health
services.

FAMILY DRIVEN

OC CCP works
alongside
participants in
Identifying their

mental health needs and to connect them with
OC CCP networks with private clinicians to the community providers that will assist them to
build a system of providers who offer bro bono
mental health services to Orange County

best meet those needs.

residents in need of therapy.

Services include:
1 Outreach and Assessment
1 Accessto providers
1 Matching potential clients to providers
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GETINVOLVED, J 0i n usé Services focus on:

* ,
If you are a private health care provider and *Unde.rserved, unserved ar.1d unl.nsur.ec! groups
would like to provide pro bono services to A variety of cultural, ethnic or linguistic groups

consumers in the OC, please call: *TAY, adults and older adults
(714) 517-6100 *Deaf and hard of hearing individuals

OC COMMUNITY CARES PROJECT (OC CCP)

Next Issue: Children and Youth Services (CYS)

For additional information about Behavioral Health News, contact Jason Austin at Jaustin@ochca.com
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