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I. PURPOSE
To establish policy, procedures, and guidelines for Adult Services field staff to follow
before, during, and after the performance of field work, to assure their own safety, and
the safety of clients. To help field staff anticipate, plan for, and respond appropriately
to threatening or dangerous individuals and/or situations encountered in the field, in
accordance with the mandates of Adult Protective Services (APS), In-Home Supportive
Services (IHSS), and/or the Multipurpose Senior Services Program (MSSP).
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II. POLICY
It is the policy of the Social Services Agency that employee safety receives priority.
During the performance of field duties, Adult Services field staff are not expected to
place themselves in danger, or risk the lives and/or health of themselves or other
persons.
Adult Services field staff are expected to follow SSA and Adult Services policies,
procedures, and guidelines, and to seek appropriate assistance from other staff or
outside agencies (such as police departments) in carrying out job responsibilities and
performing job tasks which may involve working with hostile and/or dangerous clients.
Adult Services staff members are to plan for, and apply reasonable care and caution in
all potentially dangerous situations and to use good judgment in balancing the
requirements of job performance and safety.
Field safety training is offered on a regular basis and is mandated for all Adult Services
field workers.
Protective Service Function and Mandate:
Adult Protective Services (APS) field social workers investigate allegations of abuse,
assess client needs, and formulate intervention plans. APS field social workers
routinely encounter and interview clients who have placed themselves in threatening
or dangerous situations. APS field social workers also encounter and interview alleged
perpetrators of abuse and neglect, as well as other individuals who may respond to the
worker in hostile or threatening ways.
By program mandate, when APS field social workers encounter threatening or
dangerous situations in the field, they must address client protection as well as worker
safety.
Supportive Service Function and Mandate:
In-Home Supportive Services (IHSS) field social workers and nurses assess and monitor
the client’s need and eligibility for IHSS. Multipurpose Senior Services Program (MSSP)
field social workers and nurses assess and monitor the client’s need and eligibility for
MSSP.
IHSS and MSSP field staff may also encounter clients who have placed themselves in
threatening or dangerous situations, as well as perpetrators of abuse or neglect,
and/or other hostile or threatening individuals. Like APS field social workers, IHSS and
MSSP field staff must assure their own safety when encountering threatening or
dangerous situations in the field. As mandated reporters of adult abuse and neglect,
IHSS and MSSP field staff are required to refer client protective concerns to APS for
assessment and investigation.
IHSS and MSSP field staff should be on alert for dangerous situations in certain
neighborhoods. If a field worker is not comfortable with the situation, s/he can
reschedule routine non-emergency home calls. The client must be advised the home
call has been rescheduled.
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III. BACKGROUND
Adult Services field workers are mandated to support and protect elder and disabled
adults who live in OrangeCounty. In-home assessment is a primary means of meeting
this mandate. Because threatening or dangerous individuals and situations may be
encountered in the field, staff must have the ability to identify and respond to such
individuals and situations in ways that maximize the safety of the worker and client.
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IV. PROCEDURE
A. Always review referral(s), report(s), and/or case file(s), including files in other Adult
Services programs, for presence or history of threat or danger, and take appropriate
precautions, before going into the field.
1. Whenever referrals are made between Adult Services programs, safety information
shall be included in the referrals.
2. Since APS workers may be required to respond to an emergency situation before
the prior case file is available, safety information shall also be noted in the safety
section of the report taken.
B. If IHSS or MSSP referral(s), APS report(s), or case file(s) contain reference to threat
or danger, review the situation with your supervisor before going into the field.
Determine what contacts must be made, and what information must be gathered,
before deciding how to proceed with the field visit. Note the results of the review in
the case file(s).
C. Contact the reporting party, referring party, family, neighbors, police, paramedics,
physicians, protective service registries, etc., as necessary to gain specific information
about threat or danger. Assess the severity of the threat or danger and note the
information in the case file(s).
D. Proceed with the field visit according to the plan created with your supervisor.
E. If threat or danger is encountered in the field, immediately withdraw from the
situation. When you are safe, telephone your supervisor for consultation before
proceeding with the field interview/investigation.
F. When in doubt about field safety, consult with your supervisor and note the results
in the case file(s).
G. If you anticipate threat or danger, and do not have a portable telephone, arrange
to check out a portable telephone for the field visit.
H. Complete the Adult Services “Safety Information” form (FE-AS-2) as appropriate,
following consultation with an Adult Services supervisor. Attach the completed form to
the left acco fastener of the case file. See Forms, SH 10.8.
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V. REFERENCES
California Department of Social Services (CDSS) Manual Letter No. SS-93-03, section
30-761.13, July 1, 1993
Social Services Agency Administrative Policies and Procedure Manual, number C38
Welfare and Institutions Code (WIC) section 15762
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