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I. PURPOSE
The purpose of this procedure is to provide guidelines and instructions for Adult
Protective Services (APS) contacts and coordination with the Long Term Care
Ombudsman.
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II. POLICY
As both the Ombudsman and APS serve the dependent adult and elderly populations,
it is important that a positive working relationship be maintained between the two
agencies. The California Welfare and Institutions Code permits APS and the
Ombudsman to share information on abuse incidents involving dependent adult and
elder abuse, including the identity of reporting parties.
APS staff shall provide assistance to the Ombudsman program in the investigation of
dependent adult and elder abuse when the Ombudsman’s Office requests it.
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III. BACKGROUND
The Ombudsman is the mandated agency for the receipt and investigation of reports
of dependent adult and elder abuse which occur in Long Term Care (LTC) facilities or
under the supervision and care of LTC staff. Although APS does not have the
jurisdiction to investigate abuse that takes place in a LTC facility or under the care and
supervision of LTC facility staff, the Ombudsman may request assistance and APS is
required by statute to respond. This does not, however, reduce the Ombudsman’s
responsibilities.
The Ombudsman provides free information, referral, and education to the public,
makes unannounced regular visits to LTC’s for the elderly, and mediates concerns and
problems with all LTC’s. For a description of the facilities that meet the statutory
definition of LTC, see Jurisdiction, Referral & Cross-Reporting, SH 20.1.2.
The Ombudsman program is governed by the federal Older American’s Act and by the
California Welfare and Institutions Code. The California Department of Aging
administers the statewide Ombudsman program through 33 planning and service
areas located throughout the state. In Orange County the Office on Aging contracts
with the Council on Aging of Orange County to operate the Ombudsman program.
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IV. PROCEDURE
A.
Liaison - Designated liaisons from Adult Protective Services will make regular
contact with the Ombudsman office to facilitate communication. The liaisons will be
responsible for arranging or providing cross training of the Ombudsman’s staff and
facilitating training of APS staff, as needed, related to the Ombudsman. The liaisons
will be the contact persons for issues that may arise between APS and the
Ombudsman Office.
B. Ombudsman Report Procedure - If the APS Registry receives a report of
dependent adult or elder abuse that occurred in a LTC facility or while under the
supervision or care of LTC facility staff, APS Registry social workers will take the report,
and mark it as referred to the Ombudsman for investigation in the APS database.
An assigned Office Technician (OT) will run the Ombudsman Query in the
database daily. Any new reports to be referred to the Ombudsman will be faxed to the
Ombudsman. The reports will be labeled Ombudsman, and the date they were faxed
entered in the "Cross Reporting" field of the APS database.
In the event that an urgent case or situation within Ombudsman jurisdiction
comes to the attention of a Senior Social Worker, they will consult with the Supervisor
Officer of the Day (OD.) Based on that consultation, they may contact the
Ombudsman’s office directly regarding the urgent situation.
C. Assisting Ombudsman Investigations - If a member of the Ombudsman staff
requests APS assistance in the investigation of abuse for a case which has not
previously been reported to APS, the APS Registry will initiate an abuse report with the
Ombudsman staff as reporting party, and mark that report for APS social worker
assignment. To clarify jurisdiction, the Registry social worker will advise the Registry
supervisor and the assigning field supervisor of the report.
Upon receiving a report in which the client is in a LTC facility but the Ombudsman
has requested the assistance of APS, the assigned social worker will coordinate the
investigation with the Ombudsman and advise the Ombudsman of APS investigative
findings using an Ombudsman Communication Sheet (FE-APS-13 9/00).
D. APS Client in LTC Facility- The placement of an APS client in a LTC facility
generally results in the closing of the APS case. If there are any client concerns and
issues at the time of placement, the APS social worker shall advise the Ombudsman by
completing the APS/Ombudsman Communication Sheet (FE-APS-13 9/00) and forwarding
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it to the Ombudsman office with a copy of the SOC 341. The Senior Social Worker completing the
APS/Ombudsman Communication Sheet will complete the comments section of the form summarizing
the current status of the case.
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Under some circumstances the APS social worker may continue to follow a case
even after the client has been placed in a facility. These circumstances may include,
but are not limited to:
·
Elements of the APS service plan still need to be completed.
·
The APS social worker has referred the client to the Public Guardian, and is
awaiting the completion of the investigation by the Public Guardian’s Office, or
awaiting a court decision regarding conservatorship.
·
The Ombudsman has asked that APS remain involved.
·
The placement is for crisis intervention or respite only and the client is expected
to be in the facility only temporarily.
·
The APS worker should complete the Ombudsman Communication Sheet as soon
as possible and forward it to the Ombudsman.
E. After-Hour Ombudsman Reports - Per the request of the Ombudsman Office,
if an APS On Call Social Worker receives an emergency report that falls within the
jurisdiction of the Ombudsman Office, they will contact the after-hours Ombudsman
hotline number (800-231-4024). The staff answering the statewide hotline have home
telephone numbers for all Ombudsman program managers and will contact them after
hours if necessary.
APS On Call SSWs are required to take a report concerning abuse, neglect, or
exploitation that falls within Ombudsman jurisdiction whether the report appears to be
an emergency or not. In the event of a non-emergency, the report will be forwarded to
the Ombudsman Office the next business day.

________________________________________

V. REFERENCES
California Department of Social Services (CDSS) Manual of Policies and Procedures,
Adult Protective Services Program sections 33-130(m)(3), and 33-605.1
Welfare and Institutions Code (WIC) sections 9700-9726, 15633, 15633.5, 15640,
15760, and 15763
Mello-Granlund Older Californians Act
Older Americans Act
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