PublicWorks

Construction, Encroachment, Utility or
Temporary Permits on Public Property

300 N. Flower Street, Santa Ana, CA 92703
P.O. Box 4048, Santa Ana, CA 92702-4048

Corrections completed by

Applicant Submits Permit Application and Plans to
Customer Care/Permit Services with plan chedck fees

Technician determinas
if submittal is complete
(Checklist)

Techmicizn routes for review to ome or more
departments (if applicable])

Comments/Corrections
Provided to the Applicant.

Aoad, Traffic Eng., OC
Inspection, Ops. &
Maimtenanos, Mat!l Lab,
Right-ofWay Eng.,
Flood Programs, Flood
Designy Flood SAR,
‘Watershed, Regulatory

OC Planning will also request a PDF copy of plans
once the permit has been issued. This PDF

Comments | Plans returnad to Customer Care/Permit
Services

PN

Plans
Approved and ready for

RM Permit lssuznca?

T
T

Applicant notified of Approval and Permit lssuaince
process by Customer Care/Permit Services .
Deposit/Fee amount caloulated.

Permit issued by Customer Care/Permit Services.
Permit Fees collected by Cashier.

OC Inspection [ Operations and Maintenance

document can be submitted on CD, DVD or

Memory Stick.
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