Training for Intervention Procedure:

Preventing Alcohol Tragedies Through Better Skills and Increased Confidence

TIPS is a nationally recognized responsible alcohol awareness workshop that
trains and enhances the “people skills” of servers, sellers, and consumers of
alcohol. The program is designed to prevent intoxication, drunk driving, and
underage drinking through a dynamic, skills-based training program.

*On-premise (5 hrs) and Off-premise (3 hrs) fraining
sessions available to all local businesses at no cost!

The Deal:

FREE 3-5 hour session
(depending on the program)

TIPS Beneiits:

* Compliance with state and local regulations

* Protection from alcohol liability lawsuits

* Decreased penalties for alcohol violations

* Better bottom line (lower insurance premiums
* Improved customer service and satisfaction
* Increased staff professionalism

* Complete the certification
exam and become a certified
TIPS seller/server for 3 years!!

* Benefit from the experience
of a certified TIPS trainer and
others within the hospitality
industry

* Develop your confidence,
decision making skills and

discover new solutions for
problem situations

Please call to schedule a training date convenient to you

Contact: monica Nguyen
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National Council on Alcoholism and Drug Dependence - OC

Health Educator, TIPS Certified Trainer
Office Phone: (949) 595-2288 ext. 320
Email: mnguyen@canoc.org

Funded by the County of Orange Health Care Agency—Alcohol and Drug Education and Prevention Team



